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THE DIFFICULTIES FACED BY BUSINESS ENGLISH 
APPRENTICES IN CHARGE OF TOUR GUIDE AT KUSUMA 
AGROWISATA DEPARTMENT 
 
ABSTRACT 
 
This study was focused on the difficulties faced by Business English 
apprentices and their solutions Therefore, this study intends to describe the 
difficulties faced by Business English apprentices in charge of tour guide at 
KusumaAgrowisata Department and knowing the solutions how the Business 
English students solve it. 
In conducting this study, the researcher uses descriptive qualitative research 
design. This study involved 11 Business English students in academic year 2015 
who conducted the apprenticeship in charge of tour guide at KusumaAgrowisata 
Department. To support necessary data, the researcher used questionnaire and 
interview as the research instrument. 
The researcher found that there were 7 problems faced by the apprentices. 
The difficulties were; (1) time management, (2) location problems, (3) 
background knowledge, (4) uncomfortable feeling, (5) field incompatibility, (6) 
non-existent person in charge, and (7) tour guide ability. The apprentices solve the 
problem by (1) changing shift, (2) arranging the schedule o a journal, (3) waking 
up earlier, (4) asking the supervisor, seniors and employees, (5) preparing the 
materials, (6) evaluating the mistakes, (7) learing and watching the seniors’ 
performance, (8) focusing on making the visitors understand by their simple 
explanation, and many more. 
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